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1. User Name: IndividualiOrganization  (inBangla) . .. . . .

(CapitalBiock Letter) (in Engésh)
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{Appicable for Organczatan) (nEnglsh) .

3. National ID No: (For Bangladesh)
Copy of Passport (For Non-Bangladeat)
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5 Pemanent Address.
Flat No .. House No Road o, Viillage | Area /Block

Upazita/ Thana . Distdt . (i Post Code.
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7. Biling Address (For Posipaid only). [ Permanent Address [ Present Address
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14, Internet Conneclion Provider Name, Ifany .. s . 15. Intemet Connection Required: (] Yes [ No

Ranks [TT's Representative [ Authorized Seller: User;

1 have parsonally venfied the attached pholograph and required documents. 1 do hereby declars that tha information and data grven above are comect. In case of any false
informution, | shall be Kable to appropriete legal action & | shal abide by the cveral terms &

condibons.
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Date: I/ [ Crganization Seal (If apphcable):
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S NI e e Connection Charge: Tk ..
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Seller's Address: e e retes solE ren i i oo P — e Tolal Paid Amount: Tk o) LAY

Division/Zone/Area: . ... ... T e L e O Activation Date: ... ...
Signature with Seal: e Date: I
Comments (if any): : R
Bulk Subscription List: [ Yes Dﬂollyuphﬂllh:h:l
{Terms and Conditions Over Leal)



Terms and Conditions

liwe heraby agree with tha following lerms and condibons for availing Ranks [TT Limited's (hereinafier
reberrad o as RANKS ITT) IP Telephony Services:

1. RANKS ITT shways sirives to render the bast possdle services. However, it does nol guamntes amy
specific quasty standards in services

2 RANKS ITT does not commit itsalf to make services available in any specfic area in Bangladesh or sbroad
wilhin certan dates. Evan though, RANKS [TT shall strve o offer tha best senvice quality, however, the
quality, refabiiity and availabilty of service is not guaranioed as the same are dependent on vancus
technical, physical, fopographical, simosphenc, emvironment, reguistory. legal, and such other factors.
RANKS (TT shall nol be kable or maponsible for any defectideficiency in the same and for any direct.
Incidental o consequential loss arising there from. In addition, RANKS ITT is entitied to, without any
kabildty, refuse, limit, suspend, disable, delete, vary andior inferrupt service or any pari thereod, for one or
maors Users, al any bme. in its sole discreton, without nolice and assigning any reason.

3. RANKS ITT shall have the right to temporarily suspend the senvices in whole or in parts of its network for
repair, mainlenance of circumatances beyond RANKS |TT's contral.

4 Notwithstanding anything contained heresn, RANKS [TT reserves the nght to change. vary, sdd. substiute
of withdraw the Web service or any ofther services. RANKS [TT wil also have the right fo change fary
fincrease | reduce the tarfl charges, prices, validity period, product/servics feature and any other offers
elc al any time in its sole discrefion for any reason subject to official notification of such offers prier lo

giving effect to such changes.

5. RANKS ITT shail have tha right to disconnect, suspand or bar the sarvicas for any viclation of any law of
the land or giving false information on the user regestraion form and/ or for changes in the given
information, which [s not informed lo RANKS ITT.

6. RANKS ITT shall have the night to scrulinize or procure any relevant document (s) possessad by the
potential subscritiars or existing subscribars which may be required by RANKS ITT

7. The decision of RANKS ITT shall be final in respect of this Subscription Agreement. if any inberpretation
of tha Terms and Conditions s required.

B Whan 5MS service wil be provisioned, RANKS ITT does nat guarantee thai, messages will be dallvered
on Bime (a5 scheculed] due 1o the service downtmaiconnectivity other ssues that might affect the
performance of this senice and RANKS ITT shail not be responsible for any delay in broadcasting the
message(s).

9 RANKS ITT does not accep! any responsibiity for notifications that are sent or received lale, regardiess
of any cause whatsoaver.

10. Any bona-fide errors mada by RANKS ITT may be cormected without cusiomars’ prior parmission.

11, Whan SMS will be introduced, the result of any SMS sen! for any request from a subscriber will be the
responsibility of the subscriber.

12. RANKS [TT Is not responsible for any emors resulting from fraud perpetrated by any third party
Responsitilities of RANKS (TT are explicily stated in this agreement and RANKS [TT takes no other
responsibiliies basides these

13. Subscribar/s cannot camy out any sort of advert semant & promotional activities of the said service withoul
prior writtan approval from concerned RANKS ITT authority.

14 Matwithstanding anything contained in this contract, any information brochure, notification or any other
mattar which will ba published by RANKS ITT regarding its Services, Sarvice Prive, Billing policy and
Cradit policy shall ba included as the lerms and conditions of this contract and both RANKS ITT and s
subscriber shall be under abligation of the same

15. Any of RANKS [TT s obligations under this general lerms & conditions shall be intermupled o delayed by
force majeure o Act of Almighty, including but not limited to acts of war, riol, civil commotion, act of State,
strikes, fire, sarthquake, lood of by occurrence of any other even! beyond the reasonable control of
IRANKS ITT, then RANKS ITT shall be excuses from sich performance only for such penod of ime as is
reasonably necessary sher such occurence has ahated for the effects thereof to have dssipated.

16. RANKS ITT shall have the right to suspend this service wilhoul any prior notice, if the cusiomer i found
in breach of any above larms and condifions.

17. RANKS ITT shall have the right to provide with any information including call recording/dedails of the
subscriber 1o the law enforcing agencies as and when required by the law of the land.

18. The corresponding IP Telephony account in RANKS [TT's system are the sole responsibility of the
subscriber. RANKS ITT is not kabie for usage including use/misuse'fraud forgery and the like perpetrated
by any one including but not limited o the subscriber or any third party

19. The Subscriber cannol use the service(s) for any unlawful or abusive purpose, or for sending obscena,

indecent, threatening, harassing, unsoliciied message or messages adversely affecting/finfringing upon
natlonal, social or economic inferest, not creale any damage or risk to RANKS ITT or its network and/or
other Subscribers. Under such drcumstances RANKS ITT shal have the right to discontinue the service.

20.For any Telecom offence, crime, trall, punishment and relevant felecom matters the Bangladesh
Telecommunications Act-2001(Act No. 18 of 2001) and the Rules, Reguiations and guidelines framed
there under shall be applicable and binding upon the subscribersiusers.

21. RANKS ITT shall have no liability 1o the subscriber for any loss, damages, cost, expenses or other claims,
edther of direct or indirect in nature, arising from any matenals, equipment's, instruments supplied by the
subscriber which are incompatible, incomect. inaccurate. llegible, cut of sequence or in the wrong form,
or ansing from the lale amival or non-amval

22 RANKS ITT shall have the sole discretion fo amend, alfter, change, teminate, cance!, add or substitute
sny tarms and conditions stipulated in this Agreement at any time without giving any notice.

23.To avall RANKS ITT's IP Telephony service, subscriber must have necessary equipment's fo use the
Infernet and have access fo the Intemet.

24, RANKS ITT does not guarantee that its subscribers can register his/her IP Phane, using the intemet from
other ISPs/Telecom operators.

25, VATIAIT wil be imposed as per government nules.

Authorized Signature Date Seal

Prepaid Terms and Conditions:

26. The subscriber is responsible for prepaying al charges for using the service. The subscriber must keep a
positive balance 1o ha/her pre-paid account to confinue uaing the senvce othermse the serace may be
Interrupted. The subscriber will nol receive a monthly bil unless otherwise determine by RANKS ITT. Pre-
paid service is non-refundabls and no refunds or other compensation will be given for misuse, lost or
stolen of password of the user sccount. Applicable taxes and fees will be deducted andior included in the
subscrber s pre-ped charges s and when appicabie.

27. Use by the subscriber or by ancther person (whether or not such a person is acting with the authonty of
the subscriber] of any telecommunications senvice provided by RANKS ITT, shall be deemed io consfitute
an acceptance of this Agisement. This Agresment shall be desmed 1o commence on the date the service
has been first provided and fhe services wil confinue uniess and uniil lerminated pursuant io fs

Agresmant

28, The difterent atade in the |ife cycle of a Pre-Pasd subscriber's account will be known as idle, inactive,
disabled, suspended, permanently disconnected and permanently deleted. The time span between the
suspended state and the permanently disconnected state will not exceed 180 days under any
circumstance. RANKS ITT has the sole right to determene the current state of & Pre-Paid subscriber's
account anytime during the life cyde of a Pre-Pad account

29, the account is nol recharged within 180 days afler a subscriber’s account have been suspended then
the account will be permanently retredideleted from Pre-Paid system & he/she wil no longer be
considered as Pre-Paid subscriber. A subscriber will not be able 1o clam his/her old account of number
after permanenit delefion of a Pre-Paid accourd ADE s not kabie to inform a subscriber sbout the
permanent deletion of hisher account.

30. The subscriber agrees that any notice which may be grven by RANKS [TT under this Agreement shall be
deemed duly given or lendered 1o the subscriber if pubished in the Bangiadesh Daily Newspapers,
whither such nolice is seen by the subscriber o not. of if sent by ordinany post. 1o the subscriber's usual
or last known place of address.

31. RANKS ITT wil not be liable lo provide any refundicredit for any value on a lost/damagedidevices or for
unused accounts after selling except waranty n appicatie cases for devices

32. The balance of an account can be camiad forward only within the network of RANKS ITT and within validity
penod of 90 days. Fund ransfer wil be the scie liabiy of the subscrber

3 RANKS ITT shal nol be iable 1o the subscriber o be deemed It be in braach of the Agresment by reason

of any delay in performing or any failure fo perform amy of RANKS ITT's obiigalions in relation o the
service. If the delay or failure was due to any cause beyond RANKS ITT's reasonable conirol

M The subscriber shall keep 8 minmum depost in hisher sccount. i order 1o avad irterruption of the
services. This payment must be made witen due date. even # the subscrber dsputes the bil or even f
the devices/IP phone sets/lerminals/telephone or others are camed 10 be lost or siclen.

35. RANKS ITT reserves the right to update. ter and amend these Terms and Conditons of services as it
sees fif to comply with any statutory, legisiative andior techmcal changes or fo enhance and improve he
services

36.RANKS ITT shall hiave the right to re-usefrecydeire-sell any given numbser coresponding o a permanenty
deleted Pre-Paid account/IP number.

Past Paid Terms and Condition:

1. RANKS ITT shail have the right o disconnect, suspend or bar the provision of the services 1o the
subscriber if the bill is not paid within the due date mentioned on the bil. This ght, however, shall not be
deemad o have been waived. if RANKS [TT tem poranily decides nol io ferminate the senvices under such
condition.

2 RANKS ITT shall have the right fo terminate or suspend the provision of the senvices fo the subsoriber the
lotal charges ( biled.” to-be-billed’ aiong weith to-be-hillef') accumulated at any il exceed the subscriber’s
security deposil (when there is & security deposi) or the credit limit (whils there is no security deposit).
This right, however, shall not be deemed to have been waived if temporanily decides not 1o terminate the
services under such condifions.

3. RANKS ITT shall have the right to issue bl in difierent fxed dates in a month dhading info different cycle
and the subscriber shall be biled for prowding the senvices in accordance with the biling cycle shethe
aliocated. The bl for the new subscriber shail be charged from the date of activation 1o the last day of the
bill cycle. The billing cycle as 2 whole may be mentioned in the bil

4. RANKS ITT shall hawve the night fo disconnect, suspend or bar the provision of the senvices fo the
subscriher if the bill 5 not paid within the due date mentioned on the bill. The right, however, shall not be
deemed to have been waived, if RANKS ITT temporarily decides not to lerminate the services under such
conditon.

5. The subscriber shall pay the monthiy bill in full &s required by RANKS [TT. No ofher person or entity
responsibie to pay the subscriber’s bil

RANKS [TT's responsbiies are expicitly stated in this agresment and it takes no other responsibilities
andior obigatons besdes those expressy stated heren above.

| have read and undersiood the terms and condifions and voluntarily accept them as binding on me and
hersby sng ths agresment.

Subscriber’s Signature Date

Version: V-05

Effective Date: 22 July 2014
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